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Student satisfaction and priorities at four-year private  
colleges and universities 
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TAKEAWAYS
The overall four-year public student satisfaction rate of 53 percent shows that the majority of students are satisfied, 
but there is still room for improvement. This is also reflected in the retention and graduation rates at many institutions, which 
also have room for improvement. Four-year public institutions have an opportunity to enhance the perception of academic 
reputation as a factor in students’ enrollment decisions by celebrating and showcasing their instruction-related strengths. 
At the same time, the data reveal opportunities to increase access to classes and improve student/faculty interaction. 

TOP 5 CHALLENGES (in order of importance)

OVERALL  
SATISFACTION

53%  
of students, 
overall, reported 
they were satisfied 
with their  
four-year public 
institutions 

Challenges are defined as the survey items that students rated as top-priority areas for improvement at four-year public 
universities. Students rated these survey items most important and among the least satisfying from a total of 73 survey items in the study. 
The five challenges highlighted above call attention to specific areas of registration, instruction, campus climate, and recruitment/financial aid.

For more detailed definitions of challenges and strengths, please see page 19.

Students at four-year public institutions reported that cost and financial aid were very important 
factors in their original decision to enroll.

Top factors in students’ original decisions to enroll 
Students were asked to rate the importance of the following nine factors in their original decision to 
enroll at their current institution.

(Four-year public institutions, continued)
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69% of adult learners reported they would re-enroll at the institution 
they were attending, if they had the opportunity to do it all over again

LIKELIHOOD TO RE-ENROLL
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TAKEAWAYS
For online learners, it is all about convenience and balancing course work with life’s other demands. Online program 
strengths center on support services for the online learners. There is room for improvement on the perceptions of 
the online academic experience, which is still often compared to the in-classroom experience with which most 
students are familiar. Institutions have an opportunity to explore different teaching methods that facilitate student 
and faculty interaction and collaboration. 

TOP 5 CHALLENGES (in order of importance)

OVERALL  
SATISFACTION

74%  
of online  
learners, overall, 
reported they  
were satisfied  
with their  
online program   

Challenges are defined as the survey items that online learners rated as top-priority areas for improvement. Students rated these 
survey items most important and among the least satisfying from a total of 26 survey items in the study. The five challenges highlighted above call 










