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SOURCE OF DATA

 FOUR-YEAR PRIVATE
217,956 STUDENTS FROM 332 INSTITUTIONS

27% FRESHMEN; 22% SOPHOMORES;  
21% JUNIORS; 23% SENIORS

 TWO-YEAR PUBLIC
162,081 STUDENTS FROM 195 INSTITUTIONS

65% FULL-TIME; 35% PART-TIME

 ADULT LEARNERS
72,124 STUDENTS FROM 153 INSTITUTIONS
47% UNDERGRADUATE; 49% GRADUATE

 FOUR-YEAR PUBLIC
71,029 STUDENTS FROM 73 INSTITUTIONS

25% FRESHMEN; 18% SOPHOMORES;  
24% JUNIORS; 25% SENIORS

 TWO-YEAR CAREER AND PRIVATE
31,412 STUDENTS FROM 53 INSTITUTIONS

86% FULL-TIME; 14% PART-TIME

 ONLINE LEARNERS
128,988 STUDENTS FROM 164 INSTITUTIONS

62% UNDERGRADUATE; 34% GRADUATE
94% PRIMARILY ONLINE; 6% PRIMARILY ON-GROUND

THREE ACADEMIC YEARS OF DATA, AGGREGATED
2014-15     |      2015-16     |      2016-17

NATIONAL SAMPLE OF 683,000 STUDENTS FROM  
970 COLLEGES AND UNIVERSITIES
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At a glance: How satisfied are today’s college students? 

OVERALL SATISFACTION FOR SIX GROUPS OF STUDENTS

Between one-half and three-quarters of college students reported they were satisfied 
with their experience overall at the institution they were attending.

Rate your overall 
satisfaction with 
your experience 
here thus far

Percentages indicate the proportions 
of “satisfied” or “very satisfied” scores.
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How likely would students be to re-enroll?

LIKELIHOOD TO RE-ENROLL 

All in all, if you  
had it to do over 
again, would you 
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Student satisfaction and priorities at four-year private  
colleges and universities 
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Student satisfaction and priorities at four-year  
public universities 
Based on a national sample of students at four-year public institutions who recently completed  
the RNL Student Satisfaction Inventory™ 

TOP 5 STRENGTHS (in order of importance)

Top strengths rated for four-year public institutions Importance Satisfaction

The content of the courses within my major is valuable. 89% 60%
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TAKEAWAYS
The overall four-year public student satisfaction rate of 53 percent shows that the majority of students are satisfied, 
but there is still room for improvement. This is also reflected in the retention and graduation rates at many institutions, which 
also have room for improvement. Four-year public institutions have an opportunity to enhance the perception of academic 
reputation as a factor in students’ enrollment decisions by celebrating and showcasing their instruction-related strengths. 
At the same time, the data reveal opportunities to increase access to classes and improve student/faculty interaction. 

TOP 5 CHALLENGES (in order of importance)

OVERALL  
SATISFACTION

53%  
of students, 
overall, reported 
they were satisfied 
with their  
four-year public 
institutions 

Challenges are defined as the survey items that students rated as top-priority areas for improvement at four-year public 
universities. Students rated these survey items most important and among the least satisfying from a total of 73 survey items in the study. 
The five challenges highlighted above call attention to specific areas of registration, instruction, campus climate, and recruitment/financial aid.

For more detailed definitions of challenges and strengths, please see page 19.

Students at four-year public institutions reported that cost and financial aid were very important 
factors in their original decision to enroll.

Top factors in students’ original decisions to enroll 
Students were asked to rate the importance of the following nine factors in their original decision to 
enroll at their current institution.

(Four-year public institutions, continued)
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TAKEAWAYS
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69% of adult learners reported they would re-enroll at the institution 
they were attending, if they had the opportunity to do it all over again

LIKELIHOOD TO RE-ENROLL
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Top 2 most important areas of the student experience 

Institutional perceptions

Enrollment services

Academic services

Instructional services

Student services

1

2

4

5

Online learner satisfaction and priorities 
Based on a national sample of undergraduate and graduate online learners who recently completed the 
RNL Priorities Survey for Online Learners™

TOP 4 STRENGTHS (in order of importance)  

Top strengths identified by online learners Importance Satisfaction

Registration for online courses is convenient. 93% 87%

This institution responds quickly when I request information. 92% 77%

Billing and payment procedures are convenient for me. 91% 82%

Adequate online library resources are provided. 90% 79%

SOURCE OF DATA 
128,988 online learners from 164 colleges and universities completed the RNL Priorities Survey for Online 
Learners during academic years 2014-15, 2015-16, or 2016-17

62% of the students were undergraduates; 34% were graduate students

94% were studying primarily online; 6% were studying primarily on-ground 

These are the 5 scales measured by 
the RNL Priorities Survey for Online 
Learners™.3

Two areas of the  
campus experience 
that matter  
most to students, 
from a big-picture 
point of view

SCORING 
Level of importance
1 - Not important at all
2 - Not very important
3 - Somewhat unimportant
4 - Neutral
5 - Somewhat important
6 - Important
7 - Very important 

Level of satisfaction 
1 - Not satisfied at all
2 - Not very satisfied
3 - Somewhat dissatisfied
4 - Neutral
5 - Somewhat satisfied
6 - Satisfied
7 - Very satisfied

Percentages indicate the proportions 
of students with scores of 6 or 7.

Strengths are the survey items that online learners rated most important and among the 
most satisfying from a total of 26 survey items in the study. The top strengths highlighted above were 
in the areas of enrollment services, academic services, and student services.

For ratings of all 26 survey items, please see Appendix A. For more detailed definitions of strengths and 
challenges, see page 19.

75% of online learners reported they would re-enroll in their online 
program, if they had the opportunity to do it all over again

LIKELIHOOD TO RE-ENROLL
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TAKEAWAYS
For online learners, it is all about convenience and balancing course work with life’s other demands. Online program 
strengths center on support services for the online learners. There is room for improvement on the perceptions of 
the online academic experience, which is still often compared to the in-classroom experience with which most 
students are familiar. Institutions have an opportunity to explore different teaching methods that facilitate student 
and faculty interaction and collaboration. 

TOP 5 CHALLENGES (in order of importance)

OVERALL  
SATISFACTION

74%  
of online  
learners, overall, 
reported they  
were satisfied  
with their  
online program   

Challenges are defined as the survey items that online learners rated as top-priority areas for improvement. Students rated these 
survey items most important and among the least satisfying from a total of 26 survey items in the study. The five challenges highlighted above call 
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How to cite this report 
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All material in this document is copyright © by Ruffalo Noel Levitz. Permission is required to redistribute information 
from Ruffalo Noel Levitz, either in print or electronically. Please email us at ContactUs@RuffaloNL.com about 
reusing material from this document.

Ready to benchmark your students’ satisfaction and 
priorities with RNL Satisfaction-Priorities Surveys? 
It’s easy to survey your students with RNL surveys.

DISCOVER RNL COMPLETE ENROLLMENT™
Explore our advanced platform that helps you identify your ideal students and engage them from 
search to graduation with leading resources such as the RNL Satisfaction-Priorities Surveys.

Building Demand
Maximize engagement through true multichannel experiences and generate genuine interest from your student 
search list with RNL Demand Builder™.

Cultivating Applicants
Launch campaigns that build a stronger pool of qualified, interested applicants who are a great fit for your institution 
and goals using RNL Applicant Cultivator™ and RNL ForecastPlus™.

Optimizing Yield
Align financial aid, yield, and revenue while communicating value to your admitted students using RNL Class 
Optimizer™, RNL Advanced FinAid Solutions™, RNL TrueCost Calculator™, and RNL Yield Campaign™.

Student Success  Alpencil and RNL Yield Campaign™.




